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MANUFACTURER & PRODUCT INFORMATION
Manufacturer: MAZDA MOTOR CORP, FORD MOTOR COMPANY
Products: MY 2001 - 2004 Ford Escape and Mazda Tribute with V6 Engines
Population: 730,000 (Estimated)

Problem Description: Speed control or accelerator cable failures may cause a failure of the throttle to return to
idle when the accelerator pedal is released.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 99 TBD TBD
Crashes/Fires: 13 TBD TBD
Injury Incidents: 8 TBD TBD
Number of Injuries: 9 TBD TBD
Fatality Incidents: 1 TBD TBD
Number of Fatalities: 1 TBD TBD

ACTION / SUMMARY INFORMATION

Action: A Preliminary Evaluation has been opened.

Summary:

NHTSA's Office of Defects Investigation (ODI) has been monitoring an issue involving the potential failure of the
throttle to return to idle when the accelerator pedal has been released in certain Ford Escape and Mazda Tribute
vehicles. ODI has identified 99 reports alleging incidents of throttles failing to return to idle when the accelerator pedal
has been released ("stuck throttle") in model year (MY) 2001 through 2004 Ford Escape and Mazda Tribute sport
utility vehicles built with 3.0L V6 engines. Of this total, sixty-eight reports are from owners of Ford Escapes and thirty-
one reports are from owners of MY 2001 through 2004 Mazda Tributes. Some of the complaints, including a fatal
crash incident that occurred in January 2012, allege that the failure was caused by interference between the speed
control cable and the appearance cover at the throttle body cam.

Some of the complaints also allege that the failures may have been related to repairs performed as part of safety
recalls initiated in 2004. In a December 6, 2004 letter, Ford Motor Company submitted a defect information report
(DIR) to NHTSA describing an accelerator cable assembly defect that could present a stuck throttle risk in
approximately 470,245 MY 2002 through 2004 Ford Escape vehicles built with 3.0L V6 engines from May 30, 2001
through January 23, 2004 (Recall No. 04V-574). In a December 9, 2004 letter, Mazda North America Operations
submitted a DIR to NHTSA concerning the same defect condition affecting approximately 121,000 MY 2002 through
2004 Mazda Tribute vehicles built with 3.0L V6 engines from May 30, 2001 through December 19, 2003 (Recall No.
04V-583). In December 2004, Ford sent letters to dealers with the repair instructions and service procedure for Recall
04V-574. In October 2005 Ford sent dealers an updated repair procedure with updated illustrations and a warning to
help prevent damage to the speed control cable while performing the accelerator cable replacement procedure.
Mazda sent its dealer letters in January 2005 and did not send an update.

A Preliminary Evaluation has been opened to assess the scope, frequency and safety-related consequences of the
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alleged defect.

The ODI reports cited in the Failure Report section of this resume can be reviewed at www-odi.nhtsa.dot.gov/
complaints under the ODI numbers on the attachment page of this resume.
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Opening Resume Attachment

The ODI Reports cited in the Failure Report section of this resume can be
reviewed at www-odi.nhtsa.dot.gov/complaints under the following
identification numbers (ODI Nos.):

10466261, 10461385, 10461195, 10451652, 10448595, 10438929, 10432635, 10413665,
10379444, 10370338, 10363982, 10354530, 10345004, 10344906, 10343662, 10342450,
10341773, 10335779, 10335100, 10334038, 10331278, 10325817, 10323339, 10321828,
10319481, 10316440, 10316154, 10312464, 10303434, 10303282, 10303127, 10294932,
10291508, 10289784, 10280669, 10273613, 10266150, 10264280, 10262773, 10260591
10259777, 10258046, 10256387, 10255417, 10253666, 10252790, 10239609, 10234846,
10232148, 10229600, 10228912, 10222996, 10222869, 10218668, 10215610, 10214472,
10207677, 10204780, 10204179, 10203178, 10201424, 10199728, 10195378, 10184382,
10178811, 10177337, 10170988, 10165007, 10164205, 10164066, 10161052, 10160004,
10159048, 10155817, 10155295, 10153327, 10149101, 10147995, 10146998, 10138586,
10137520, 10132929, 10130133, 10128681, 10128545, 10125928, 10125132, 10121108,
10116574, 10116267, 10110333, 10109921, 10103564, 10082561, 10081360, 10055224,
10053779, 891605, 891265
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